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We are so glad to be open again and we want to stay open! As always, the staff, Board and volunteers of SNHL have done an outstanding job setting a model of service during these difficult times. We don’t want anyone to be sick! Let’s all do our part to take care of one another:  
Health & Safety
· We are following all county, state and federal health rules and guidelines 

· We are all wearing face masks to cover nose and mouth

· We are social distancing 6-ft or more

· We are providing face masks to those who need one

· We are providing face shields for those who cannot wear a mask

· We are providing hand sanitizer, Kleenex and paper towels for those who visit 

· We are providing wipeable keyboard covers for patron computers 

· We have increased outside/fresh air flow

· We have added plexiglass to our service desks 

· We have posted required notices and helpful reminders
· We have posted recommended limits for persons per each room/space

· We are quarantining returned materials for 4 days as per recommendations
· We are quarantining donations for 4 days as per recommendations

· We have cleaned all items in the collection

· We wipe down high-touch spots once a day in addition to our regular cleaning process
· We wipe down computer keyboards and mice after each use; we wipe down copiers, self-check stations, and high-touch counters regularly 

· We limited seating and removed toys and other high-touch items 
Services

· We are open for quick visits to browse, borrow and use the computers
· We also loan DVDs, puzzles, games, and current magazines

· We have eliminated overdue fines until the end of 2020

· We offer sale books, DVDs and music CDs at low prices that you don’t have to return

· We are providing fun and educational programming for all ages via Zoom, YouTube and Facebook Live 

· We provide Wi-Fi that extends to the front parking lot 

· We provide the ability for you to print to our printer using your device or from home
· We continue to invest in eBooks and county-wide electronic resources 

· We will happily recommend books and movies or request specific materials for you 

· We will bring items to your vehicle 

· We will make copies, scan items, fax items or print forms for you and bring them to your vehicle 

· We will print and mail forms or information

· We will answer your questions via phone, text, social media, email and in person

· We offer a small food pantry at this time

Helpful links: 
· https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cdc-in-action.html
· https://www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx
· https://www.alleghenycounty.us/Health-Department/resources/COVID-19/Covid-19.aspx
· https://www.eeoc.gov/laws/guidance/pandemic-preparedness-workplace-and-americans-disabilities-act
· https://www.justice.gov/opa/pr/department-justice-warns-inaccurate-flyers-and-postings-regarding-use-face-masks-and
· https://triblive.com/local/regional/man-loses-injunction-over-giant-eagle-mask-policy/?fbclid=IwAR2cFhdsqp_WdeOcsVxmRVXOaVMTAIWIukQJv0trLskdDmdpK_Zc2a7D90I
· https://www.nature.com/articles/d41586-020-02801-8
· https://www.foxnews.com/health/wearing-mask-cuts-own-risk-novel-coronavirus-65-percent-experts-say
· https://www.foxnews.com/health/face-masks-dont-cause-carbon-dioxide-build-up-or-restrict-breathing
· https://www.foxnews.com/health/half-masking-coronavirus-risk-study
· https://www.ucsf.edu/news/2020/06/417906/still-confused-about-masks-heres-science-behind-how-face-masks-prevent
· https://health.clevelandclinic.org/can-face-masks-cause-health-problems/
· https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html
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Books...And So Much More!
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