Year End Numbers

You checked out 452,100 items in 2009—nearly a 6% increase in
circulation from 2008. That’'s 15.35 items per capita. 36% of that
circulation is non-resident use. We remain 3rd in county
circulation among the 44 district libraries. (Excludes CLP).
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County loans continue to rise. SNHL lent out 52,822 items to
other libraries in 2009. And you requested 72,410 items from
other libraries—an 8% increase. Congratulations to a very
knowledgeable, friendly and outstanding staff for all of their hard
work and dedication.
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Tech Stats

Over 27,000 users took advantage of their free
access to thousands of magazine articles,
homework help, investment information and
many other databases 24/7 through the
library’s website. Ask us how you can too!

We offer 36 computers for public use.

In 2009, people logged in 46,408 times for over
31,412 hours of use—an 11% increase in
usage from 2008. In addition, we offer free
wireless access. People logged over 5666

hours on their own laptops.
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Books and so much more with John and Ing!

Our adult services and outreach librarian delivered over 7,600
items to 17 outreach sites and homebound patrons. SNHL staff
conducted 246 programs offsite; reaching 6,482 people!

Watch our online library show!
Special thanks to Dan English, Mary Ann Wally,
Ginina Febbraro, and our special guests.

Collection size—SNHL has 130,304 items in the collection for
your use. We added 9,320 items in 2009— 1153 of those items
were donated by you for an approximate retail value of $20,949.
Thank you so much! We are grateful for your generosity.

Of the over 130,000 items in the collection— 46,090 are children’s
materials and over 12,000 are audio/visual materials. In fact 1/3
of our circulation is audio/visual materials.

& A savings of $8,109,244!
That’s what it would have cost to purchase the
311,894 books checked out in 2009! SNHL is great bang
for your buck! (average of $26.00)

Annual per capita expenditure for Shaler Residents: $31.20.
(includes Shaler, RAD and State funding)

This reflects $1.00 less than 2008. For 2010, per capita expenditure will
be $28.74 due to an $83,000 reduction in funds. Won'’t you consider
donating the cost of a pizza (at $15.00) so we may continue to deliver

quality programs, materials and services? Thank you!

Funding 2009
24% 10% ® Other
‘ 14% [ ] State
_— & Shaler Township
5204 B RAD
Our fundin

In 2009, we received 52% of our operating funds
from Shaler Township ($530,000), 24% from the
Allegheny Regional Asset District ($250,212),
14% from the State of Pennsylvania ($148,347)
and 10% from other sources.

Many thanks to the Friends of the Library for all
their hard work and financial support!

Our thanks to all of our supporters!




We can’t do it alone! Our thanks to all of you for making
this such a wonderful library. Thank you to:

You, our patrons and friends, for your constant

support and continued use of the library.

An incredibly talented, generous SNHL staff.

The Shaler North Hills Library Board of Directors for

their leadership. Appointed by the Shaler Township

Board of Commissioners, each member serves a three
year term: William Neely, President; Richard Schulz,
Vice-President; Sam Bennardo, Secretary; Chester
Sanderson, Treasurer; David Shutter, William Carlson,
Kathryn Dougherty and Lori Mizgorski.

Shaler Township officials and employees for their

steadfast library support.

Our wonderful volunteers who posted over 1200 hours of
service to the library. In addition, over 400 hours were
logged by students who assisted us with summer reading!

e Community organizations and partners; Shaler Garden Club,
Kiwanis Club of Glenshaw, Shaler Neighborhood
Improvement Program, Shaler Area School District,
Allegheny County Library Association, eiNetwork,

Bock Funeral Home, Carnegie Library of Pittsburgh, Neely
Funeral Home, our talented local artists committee, Greater
Pittsburgh Literacy Council, Friends of SNHL, Glenshaw
Century Club, Glenshaw Men’s Club, Representative Randy
Vulakovich and many more!

Regional Asset District and the Commonwealth of PA for
their support.

Program Highlights
We estimated over 230,000 people visited SNHL in
2009. Many of you used a computer or checked out
materials, but an amazing 32,005 people
participated in 1,065 in-library programs! That’s
over 14,000 more people than in 2008.

We championed reading! 2,331 “expressed”
themselves during summer reading! A 19%
increase in participation from 2008.

The library reached 28,624 kids, teens and their

families in the library through a variety of FREE

programming. Parents saved nearly $143,120!
(if we charged $5.00 per program)

dlt is an important asset. This is a busy place.
The people of the township make good use of
this wonderful library. Let's keep it that
w a y 2009 patron survey comment

Got a Question? We’ll get you an answer!
We answered 19,442 reference questions in 2009. This
reflects nearly a 25% increase from 2008.

The library holds a gingerbread house contest
annually in December. This year the theme
fwas fAAll Around
dgreat entries,
ford Pool created from gingerbread. Of course
we were partial to
department made from gingerbread! Note the
turtle sandbox that holds the board books.
Incredible!

Highlights from 2009 included a—
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room geared for ages birth- " 5
five. This reflects our Family
Place goals and our dedication
to early literacy.
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More Highlights from 20009...

Popular programs included a safety visit with the
firefighters from Undercliff, a Princess party, Star
Wars, Claymation camp, Art Safari, Kid Aerobics,
Young @ Art, Act Up Dramal!, Imagination Station
and many more programs for kids and their
parents. Teens enjoyed spa night, Shrunken
Zombie Head and the “New Moon” party.

Adults attended several interesting programs: “Bill
Maudlin: A life Upfront,” Healthy Thanksgiving
Foods, Food for Thought, the first annual Summer
Concert Series, a visit from Linda Lear, and a
concert with William Dell and Wee Jams.

Generating nearly $70,000
In addition to the remodel, increased circulation,
increased computer use, and the execution of
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t he Library worked tirglessly tpsraiseaddjtional funds to

offset looming cuts from revenue sources for 2009
and 2010. The library raised funds and community
awareness through grants, a special golf raffle, an
outstanding evening with professional
genealogists, The Pittsburgh Foundation Day of
Giving, Mystery’s Most Wanted, the Wish Tree,
letters to Santa, Burger King Night, Adopt-a-
Magazine, supply requests, senior projects, in-kind
donations for summer reading programs, and our
first-annual Art and Garden Tour in partnership with
the Shaler Garden Club and local artists.

Did you know?
Discovery Kids received a 2009 Best Practices

Award for Early Learning from the Pennsylvania
Library Association.
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Books...And So Much More!

Our mission is to champion reading and empower our community through free
access to quality resources, outstanding services and dynamic programs.




